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RxBenefits' Independent Prior Authorization Reviews

Our consistent, transparent prior authorization (PA) process ensures that members are using the most clinically
appropriate drug for their condition and at the lowest net cost. All PA reviews are conducted by an independent
pharmacist reviewer in an expedited timeframe.

Typical decision time: less than 24 hours, up to 72 hours*

* Actual review time depends on documentation reguirements and prescriber
responsivensess, and could extend beyond 72 hours in extreme situations.
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